
PAH

BIO

Male, 62
Father of 4
Widower
Migrant from Vietnam
Poor working conditions
MET 5: 175/90 blood
pressure; 97 fasting
glucose; 32 inch waist
circumference; 140
triglycerides; 55 HDL

HEALTH GOALS

HOW TO BEST SERVE

INSURANCE

Medicaid

EQUITY SUPPORTS

PRESCRIPTIONS

Keep an active
lifestyle
Limit sodium intake
Watch his blood
pressure

Translations for
different languages
throughout building
Improve working
conditions

Blood pressure
medication

with Cultural Competence
Connect with English Language
Learner classes
Connect with culture center 



WHAT ARE PERSONAS?

HUMANIZING HEALTHCARE
Using Personas to optimize healthcare and structurally support health equity.

A user/participant/patient persona supports person-centered design by providing a path to
understand a person and their needs that is based on real insight versus an undefined concept of the
“user.” Personas are used to focus action and promote excellence in designing services, programs or
products that are inclusive and equitable for the user defined by the persona. 

The University of Nebraska does not discriminate based upon any protected
status. Please see go.unl.edu/nondiscrimination. ©2023

HOW TO USE PERSONAS
Read through the persona profile and reflect on the following questions. Then map out specific
actions that need to be taken or systems that need designed/redesigned to best serve the person
represented in the Persona. Lastly, check for user satisfaction by getting feedback from an actual
person who closely represents this user Persona. 

What are this person’s needs?
How equipped is our organization to serve this person? 
What special services need to be in place to meet their needs with equity?
How will we know if we are serving this person the best we can?
Who do we need to collaborate with to best serve this person?
What systems need to change, shift, or adapt to best serve this person?


